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OVERVIEW 
The Broadmoor Police Department (PD) closed their public safety answering point (PSAP) for a 
period of approximately two years to construct a new PSAP facility and 9-1-1 callers continue, to 
this day, to be successfully routed to San Mateo County.  Until August 2003, the California 9-1-1 
Emergency Communications Office (9-1-1 Office) had no written notification of the closure and 
continued to pay for the 9-1-1 trunks.  Once the new facility was completed, the Broadmoor PD 
contacted the 9-1-1 Office and requested funding for new equipment.  The 9-1-1 Office 
conducted an analysis of the call volume for Broadmoor PD and discovered they had been 
“closed” for an extended period.  Considering the break in service, the 9-1-1 Office addressed 
Broadmoor PD as a “new PSAP” and applied funding requirements as outlined in the State of 
California 9-1-1 Guidelines Manual, Chapter III (Attachment A).  Funding was denied as 
Broadmoor PD did not meet two of the three requirements. 
 

1. Commit to answer 9-1-1 calls 24 hours per day, seven days per week for at least five 
years. 

2. Provide documentation to support an anticipated call volume of 300 or more 9-1-1 calls 
per month. 

 
 
CHRONOLOGICAL DOCUMENTATION 
June 2001 Attachment B - Series of email messages within Pacific Bell (PB, now SBC) 
regarding service changes for the temporary closure of Broadmoor PD (forwarded to 9-1-1 
Office in September 2004, upon request). 
 
September 2001 Attachment C - An email from Hilary Coby (PB) to Susan Reiter (PB) 
requesting that all USOCs be removed and CPE disconnected except for the alternate answer 
circuit and 9-1-1 trunks (forwarded to 9-1-1 Office in September 2004, upon request). 
 
September 2001 Attachment D - Work orders for SBC (9/19/01 and 9/20/01) to remove 
equipment and instructions not to disconnect the 9-1-1 trunks or the alternate answer circuit 
(forwarded to 9-1-1 Office in September 2004, upon request).  All trunks were re-routed to San 
Mateo County.  These work orders were not reviewed and/or approved by the 9-1-1 Office. 
 
August 2003 Attachment E - Broadmoor PD letter to the 9-1-1 Office announcing the 
reopening of their PSAP and authorizing Dan White to work with the State on funding issues. 
 
August 21, 2003 Attachment F – Series of email messages from Dan White to David Sanchez 
(9-1-1 Office) on 8/19/03; response from David Sanchez on 8/21/03; follow-up from Dan White 
later on 8/21/03. 
 
November 25, 2003 Attachment G - Email from Dan White to David Sanchez requesting a 
letter from the 9-1-1 Office formalizing the State’s position on Broadmoor PD funding. 
 
May 7, 2004 Attachment H - Letter from Joan DeCrescenzo (9-1-1 Office) to the Broadmoor 
PD with notification the agency does not meet the criteria to be a funded PSAP. 
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August 19, 2004 Attachment I - Email exchange from Dan White to Dana Earl (9-1-1 Office) 
stated Broadmoor PD would be funding their own equipment and requested that the trunks be 
reconnected to the new facility.  In response, Dana informed Dan that any charges associated 
with move/changes of the 9-1-1 trunks will be paid for by the Broadmoor PD and as of 
September 1, 2004 the State will not longer pay these bills. 
 
August 31, 2004 Attachment J - Email from Chief Gregory Love to Diane Osborne (past 
employee of the 9-1-1 Office) requesting her help in recalling conversations he said he had with 
her regarding the closure of the PSAP.  Diane Osborne forwarded the email to Daphne Rhoe 
stating that Diane does not recall having discussions with Chief Love regarding the temporary 
closure of the PSAP. 
 
September 14, 2004     Attachment K – Summary of conference call attended by Daphne 
Rhoe, Dana Earl, Dan White, Chief Gregory Love and Ralph Cole of Broadmoor PD. 
 
September 17, 2004  Attachment L - Letter from Daphne Rhoe to Chief Gregory Love 
 
September 24, 2004  Attachment M - Letter from Chief Gregory Love to Barry Hemphill, 
Deputy Director, Department of General Services, State of California. 
 
October 14, 2004  Attachment N – Letter from Barry Hemphill to Chief Gregory Love 
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